
A
rc

h
it

ec
tu

re
 m

an
ag

e
m

en
t 

C
o

n
ti

n
u

al
 im

p
ro

ve
m

en
t 

In
fo

rm
at

io
n

 s
ec

u
ri

ty
 m

an
ag

e
m

en
t 

K
n

o
w

le
d

ge
 m

an
ag

e
m

en
t 

M
ea

su
re

m
en

t 
an

d
 r

ep
o

rt
in

g 

O
rg

an
iz

at
io

n
al

 c
h

an
ge

 m
an

ag
e

m
en

t 

P
o

rt
fo

lio
 m

an
ag

e
m

en
t 

P
ro

je
ct

 m
an

ag
e

m
en

t 

R
el

at
io

n
sh

ip
 m

an
ag

e
m

en
t 

R
is

k 
m

an
ag

e
m

en
t

Se
rv

ic
e 

fi
n

an
ci

al
 m

an
ag

e
m

en
t 

St
ra

te
gy

 m
an

ag
e

m
en

t 

Su
p

p
lie

r 
m

an
ag

e
m

en
t 

W
o

rk
fo

rc
e 

an
d

 t
al

en
t 

m
an

ag
e

m
en

t 

A
va

ila
b

ili
ty

 m
an

ag
e

m
en

t 

B
u

si
n

es
s 

an
al

ys
is

 

C
ap

ac
it

y 
an

d
 p

er
fo

rm
an

ce
 m

an
ag

e
m

en
t 

C
h

an
ge

 c
o

n
tr

o
l 

In
ci

d
en

t 
m

an
ag

e
m

en
t 

IT
 a

ss
et

 m
an

ag
e

m
en

t 

M
o

n
it

o
ri

n
g 

an
d

 e
ve

n
t 

m
an

ag
e

m
en

t 

P
ro

b
le

m
 m

an
ag

e
m

en
t 

R
el

ea
se

 m
an

ag
e

m
en

t 

Se
rv

ic
e 

ca
ta

lo
gu

e 
m

an
ag

e
m

en
t 

Se
rv

ic
e 

co
n

fi
gu

ra
ti

o
n

 m
an

ag
e

m
en

t 

Se
rv

ic
e 

co
n

ti
n

u
it

y 
m

an
ag

e
m

en
t 

Se
rv

ic
e 

d
e

si
gn

 

Se
rv

ic
e 

d
e

sk
 

Se
rv

ic
e 

le
ve

l m
an

ag
e

m
en

t 

Se
rv

ic
e 

re
q

u
e

st
 m

an
ag

e
m

en
t 

Se
rv

ic
e 

va
lid

at
io

n
 a

n
d

 t
es

ti
n

g 

D
ep

lo
ym

en
t 

m
an

ag
e

m
en

t 

In
fr

as
tr

u
ct

u
re

 a
n

d
 p

la
tf

o
rm

 m
an

ag
e

m
en

t 

So
ft

w
ar

e 
d

e
ve

lo
p

m
en

t 
an

d
 m

an
ag

e
m

en
t 

EDM - Evaluate, Direct Monitor

EDM01—Ensured  Governance Framework Setting & Maintenance

EDM02—Ensured Benefits Delivery

EDM03—Ensured Risk Optimization

EDM04—Ensured Resource Optimization

EDM05—Ensured Stakeholder Engagement

APO - Align, Plan & Organize

APO01—Managed I&T Management Framework

APO02—Managed Strategy

APO03—Managed Enterprise Architecture

APO04—Managed Innovation

APO05—Managed Portfolio

APO06—Managed Budget & Costs

APO07—Managed Human Resources

APO08—Managed Relationships

APO09—Managed Service Agreements

APO10—Managed Vendors

APO11—Managed Quality

APO12—Managed Risk

APO13—Managed Security

APO14—Managed Data

BAI - Build, Acquire and Implement

BAI01—Managed Programs

BAI02—Managed Requirements Definition

BAI03—Managed Solutions Identification & Build

BAI04—Managed Availability & Capacity

BAI05—Managed Organizational Change

BAI06—Managed IT Changes

BAI07—Managed IT Change Acceptance and Transitioning

BAI08—Managed Knowledge

BAI09—Managed Assets

BAI10—Managed Configuration

BAI11—Managed Projects

DSS - Deliver, Service & Support

DSS01—Managed Operations

DSS02—Managed Service Requests & Incidents

DSS03—Managed Problems

DSS04—Managed Continuity

DSS05—Managed Security Services

DSS06—Managed Business Process Controls

MEA - Monitor, Evaluate & Assess

MEA01—Managed Performance and Conformance Monitoring

MEA02—Managed System of Internal Control

MEA03—Managed Compliance with External Requirements

MEA04—Managed Assurance

Well covered, 60% and above

Partially covered, less than 60%
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